
WAC 480-120-217  Using privacy listings for telephone solicita-
tion.  (1) A local exchange company may not make telephone solicita-
tion or telemarketing calls using its list of customers with nonpub-
lished or unlisted numbers unless it has notified each such customer 
at least once in the past year that the company makes such calls to 
its customers with nonpublished or unlisted numbers and that the cus-
tomer has a right to direct that the company make no such calls.

(2) When the company provides the notice required in subsection 
(1) of this section in writing, the notice must include a toll-free 
number and an electronic mail address the customer may use to state 
that solicitation should not be made.

(3) When the company provides the notice in subsection (1) of 
this section by phone call, the customer must be informed that inclu-
sion in a solicitation list may be declined and if declined, the com-
pany must not make any additional solicitation.

(4) If a company uses or provides subscriber list information for 
purposes other than directory publishing or compliance with 47 U.S.C. 
Sec. 251 (b)(3), it must exclude from use or disclosure the subscriber 
list information of any customer who subscribes to a privacy listing, 
including a nonpublished or unlisted number, or who directs the compa-
ny to exclude subscriber list information relating to his or her serv-
ice.
[Statutory Authority: Chapter 19.122 RCW, RCW 19.122.053, 80.01.040, 
and 80.04.160. WSR 15-08-043 (Docket UT-140680, General Order R-580), 
§ 480-120-217, filed 3/26/15, effective 4/26/15. Statutory Authority: 
RCW 80.01.040 and 80.04.160. WSR 02-23-004 (General Order No. R-505, 
Docket No. UT-990146), § 480-120-217, filed 11/7/02, effective 
1/1/03.]
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